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As a leading organization in our field, we have expanded on the depth and breadth of our service offerings to meet the 
evolving needs of our clients. Our vast portfolio of service offerings positions us well to be the “single solution” provider to 
our clients, which includes claims management, risk consulting, health & safety consulting, professional services, and vendor 
management programs. Crawford’s services are designed specifically to address the wide-ranging needs of our clientele 
and benefit them in the following ways: centralization of business services and data management, consistency in quality and 
delivery of service, as well as primary point-of-contact, and increased cost savings.

Human Risk Services 
Employee absence, regardless of reason, is costly and difficult to manage for any business. In fact, up to one in five 
employees are absent at any given time. This can put considerable strain on human resources, overall productivity and 
your bottom line. Crawford & Company (Canada) Inc., is a leading third-party administrator to employers and insurance 
companies throughout Canada. We provide a broad range of offerings designed to increase employee productivity and 
decrease costs. We provide customized consulting, claims and prevention services, coupled with our renowned medical 
management services. Crawford’s successful management of workers compensation claims, short-term disability (STD) and 
long-term disability (LTD) claims has made us a premier provider of disability and leave management services.

EmployerWorks – A Revolutionary Return-to-Work Tool! 
Technological developments continue to enhance and transform our lives in a number of ways. To enhance our claims 
experience, Crawford has taken considerable strides towards investing in and developing technologies across all of our 
service lines—including our Human Risk Services with the integration of Crawford EmployerWORKS software. As a tool 
for the disability and case management consultants of Crawford’s Human Risk division, EmployerWORKS empowers our 
professionals to effectively and efficiently handle disability claims, ensuring a prompt and successful return to work and 
implementing proper measures to prevent workplace injuries. 

For more information please contact: Barbara.Staring@crawco.ca

TO VIEW BROCHURE CLICK HERE

CRAWFORD & COMPANY (CANADA) INC. 
About Crawford & Company®

For over 75 years, Crawford has solved the world’s claims handling challenges and helped businesses keep their focus 

where it belongs – on people. 

9,000 employees  |  50,000 field resources  |  70 countries  |  $14B annual claims payments
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https://www.crawco.com/assets/uploads/docs/crawford-canada-employerWORKS-brochure.pdf


Ontario’s WSIB Rate Framework is here
Big changes to Ontario Workplace Safety and Insurance Board (WSIB) premium rate model are here! Effective 2020, 
employers are no longer ‘experience rated’ under the NEER, CAD-7 or MAP programs. The new structure aligns rates 
directly with an employer’s claim experience. More cost accountability means greater motivation for an employer to improve 
health and safety performance. Crawford Canada’s recent ‘white paper’, Ontario WSIB 2020 Rate Framework – Business 
Opportunities, provides an in-depth look into the new rate model.  

Here are some highlights:    

Employer business activities now categorized under North American Industry Classification System (NAICS); NAICS 
structured on production-oriented or supply based concept — employers with similarity in production processes used 
to produce goods and services are classified together; Most employers assigned to a single NAICS code that reflects 
its predominant activity (some exceptions); Exceptions include —multiple classification where secondary business 
activity is ‘significant’ and ‘non-integrated’; 34 industry classes, each having an average rate (several ‘risk band’ 
rates under each class); Projected premium rate based on employer claim experience in relation to its industry class 
average experience; Employer gradually moves to its projected premium rate— limited to a 3 risk band movement 
each year; Collective liability features based on employer payroll size; larger employers more responsible for individual 
claim costs; Additional exposure for employers with poor performance.

The rate framework has strong business implications. Systemic classification errors will be evident. For example, the wrong 
NAICS code may have been assigned at the outset. With over 300,000 covered employers, all relevant information on an 
employer’s business activity may not have been fully considered. If NAICS discrepancies exist, a request for reclassification 
should be pursued to lower premium costs. Money can be a strong motivator to change behavior. 

The new rate framework provides bottom-line business reasons to prevent accidents and effectively manage disability 
duration. Human and capital resource investments that reduce risk in the physical and psychosocial work environment have 
a strong payoff under the new model.

Crawford Canada’s highly specialized solutions provide the right risk management tools needed to perform under the new 
rate model. Engaging Crawford’s results-driven claims management program, supported by our robust RMIS technologies, 
are key differentiators in securing competitive advantage. 

For more information about the WSIB Rate Framework, please contact Mike Moher, Director, Canadian Workers’ 
Compensation Services and Practice Leader (phone: 905-247-3012, email: michael.moher@crawco.ca)



Repetitive Strain Injuries (RSI) 
Prevention Tips
Repetitive Strain Injuries (RSI) or Musculoskeletal Disorders (MSD) account for 
over account for almost

50 per cent of all allowed lost-time claims in Ontario workplaces according to 
the WSIB. This injury type is so prevalent around the world that February 29 
2020 was declared International Repetitive Strain Injury Awareness Day.

Some common RSI/MSD injuries include carpal tunnel syndrome, tendonitis,  
tennis elbow, bursitis and rotator cuff damage. These injuries are slow to 
develop and occur in almost every workplace where employees bend, twist, 
holding, grip or reach for prolonged or repetitive periods. Here are some tips 
for employers to consider in their effort to prevent strains and sprains in their 
workplaces, including: The guideline below from the CCOHS also shares a few 
tips to consider to prevent sprains and strains in the workplace, including:

1. Store it off the floor. Store — and work on — objects between your hip and chest height.

2. Keep it close. Store objects or work close to your belly button.

3. Hands below head. Work with your hands below your head.

4. Look straight ahead. Work with the head straight and level.

5. Get a (good) grip. Tools and gloves should fit your hands, keeping hands and wrists strong.

6. Change it up. A well-organized job has variety and pauses that give the body time to recover.

Covid 19 Response – Crawford & Company (Canada) Update
In response to the spread of the Coronavirus (COVID-19) around the globe, Crawford & Company is taking necessary precautions 
to ensure the safety of our employees and to maintain service to our clients. We take the safety and health of our employees, 
clients and communities very seriously and we have implemented several actions to assist with managing the ongoing impacts of 
COVID-19. These actions include, but are not limited to, the following: 

• Restricting travel to the countries and areas impacted by COVID-19. 

•  Enforcing a 14-day quarantine for any employee who travels in and out of these countries and areas, or has knowingly been in 
contact with anyone who has traveled in and out of these areas, before returning to our offices or visiting any client offices. 

•  Providing essential supplies, such as hand sanitizers, gloves and face masks, to our offices in the countries most  
significantly impacted. 

• Implementing a social distancing protocol in our most affected geographies. 

•  Providing weekly updates to our employees on safety and health, as well as impacts to the workplace related to public  
health agency guidance. 

• Honoring requests from third parties and clients with regard to on premise visits

• Reviewing hot-desk protocols and other hygiene protocols at our offices. 

• Actioning our pandemic influenza and business continuity response plans should an implementation be required. 

If your business is looking for guidance on developing COVID 19 response protocols please contact  
Anthony.Magagna@Crawco.ca

For more information about our services, please contact info@crawco.ca

www.crawco.ca



Covid19 National WCB Guide:
We are in unchartered territory working in partnership with our clients to support occupational and non-occupational claims and 
wellness needs. Extensive work was done on amalgamating information from various Boards and sources to provide a snapshot 
of what the Board responses are currently in managing/responding to this terrible contagion. This guide will be updated regularly 
as more WC Boards update their responses. Please contact us to obtain the most up to date version. 

As an overall comment, all our benefit regimes will be financially and resource strained by the containment efforts of our govern-
ments and corporate entities and of course for benefits that will eventually be paid out to workers who have become exposed.  

Mitigating efforts for companies across Canada have already begun including allowing staff to work from home, reduction of 
meetings and travel, etc. Insurance companies are already preparing for what may be catastrophic exposure to claims and losses 
as the financial toll starts to be tallied. These may include Business Interruption claims, Travel Insurance Cancellation/Interruption 
claims (prior to the government issued travel ban) and of course Disability Insurers and ins some case WC Boards looking to recoup 
losses from non occupational and occupational benefit claim payouts including increased premiums and/or limiting future coverage.  

TO VIEW GUIDE CLICK HERE

Substance Abuse Impairment in the Workplace –  
Mitigation Tips
•  Every employee wants to be able to do their job 

safely – however when another employee appears 
impaired - for any reason – this can create a high 
risk of an accident occurring at work. Impairment 
can come from many different causes: stress, 
fatigue, legal drug or illegal drug use and of course 
alcohol use. It is important that every employee 
and supervisor knows the signs of impairment 
including poor alertness/perception, poor motor 
coordination and after-effects of substance use 
such hangover and withdrawal.  

•  Remind your employees that they have the 
responsibility to come to the job alert and ready 
to work. Impairment endangers every employee’s 
safety. Have workers ask themselves “Am I fit to 
work?” before their shift starts!!

DID YOU KNOW? 

•  The highest rate of lost time injuries for employees  
in Canada is between the ages of 50 and 54.

•  There are well over 1000 Canadian on the job 
fatalities each year according to the AWCBC. The 
figure is actually higher if stress induced suicides, 
commuting fatalities, and occupational diseases 
are included. CBC news article – 01/11/19

•  Between 2013-2017 Ontario had the 2nd highest 
number of Lost Time Injuries, the 2nd highest 
number of Injury related fatalities and the highest 
number of Occupational Disease related fatalities 
across Canada  (according to the AWCBC)

For more information about our services, please contact Victoria.Hanson@crawco.ca or 
Barbara.Staring@crawco.ca

www.crawco.ca

Workers’ Compensation
Claims and appeal management across Canada and  
in multiple languages

Risk, Health & Safety
Pre-risk hazard, prevention programs and post  
incident investigation and costs mitigation 

Medical & Disability Management
ASO, STD and LTD claims management 

EmployerWORKS PDA and RTW Tool 
Revolutionary digital PDA and sumplified RTW tool 

https://www.crawco.com/assets/uploads/docs/canada-resource-2020-NATIONAL-COVID19-WCB-GUIDE.pdf




2020 NATIONAL COVID19 WCB GUIDE  UPDATE AS OF MARCH 14TH 2020 


PROVINCE PROVINCIAL  
COVID19 POLICY 


WC BOARD  
WEBSITE 


WC BOARD 
SPECIFIC 
COVID19 POLICY 
ONLINE 


BRIEF -WC BOARD  
SPECIFIC COVID19 POLICY 


INDEMNIFICATION 
ELIGIBLE 


WC RTW 
PROGRAM 
RESTRICTIONS 


PERTINNENT CRITERIA POSTED OTHER 
AVAILABLE 
BENEFITS FOR 
COVID19 
EXPOSURE 
OUTSIDE OF 
WCB 


Alberta  https://www.alberta.ca/coronavirus-
info-for-albertans.aspx 


www.wcb.ab.ca  https://www.wcb.ab.ca/a
ssets/pdfs/employers/EF
S_COVID-19.pdf 


• The nature of the worker's employment involves sufficient exposure to the source of 
infection AND 
 


• The nature of employment is shown to be the cause of the condition OR 
 


• The nature of employment creates a greater risk of exposure. 
 


• If exposed workers are losing time and they meet the criteria above than the claim must 
be reported in a timely manner. 
 


• If worker is not at greater risk than the general public of contracting the infection, then 
the likelihood of entitlement to benefits is low to nil.  
 


• Workers who may have caught the COVID-19 virus from a co-worker or client would 
not likley not be covered. 


YES U/K • Policy 03-01: Part II - Occupational Disease In every 
case, WCB-Alberta adjudicates work-relatedness and 
benefit entitlement based on the specific and unique 
circumstances of each case. 


Employment 
Insurance & STD 
Benefits where 
applicable 


British Columbia  http://www.bccdc.ca/health-
info/diseases-conditions/covid-
19?utm_campaign=20200311_GCP
E_AM_COVID_2_NOTIFICATION_B
CGOV_BCGOV_EN_BC__NOTIFIC
ATION 


www.worksafebc.com  https://www.worksafebc.
com/en/about-us/news-
events/announcements/
2020/March/covid-19-
and-the-workplace 


• WorkSafeBC compensation is only available for a work-related injury or illness and is 
not provided for workers who choose to withdraw from work for preventative reasons. 
 


• No specific criteria for decision making has been made available other than a case by 
case review of each claim submitted.  
 


• Increased consideration for more work from home modified work 


YES U/K • Utilization of the current Occupational Diseases as per 
policy C4-1 


Employment 
Insurance & STD 
Benefits where 
applicable 


Manitoba  https://www.gov.mb.ca/covid19/ www.wcb.mb.ca NONE NOTED • An employee who contracts a communicable disease while in the performance of their 
work may qualify for Workers Compensation Benefits, including wage loss benefits. 
 


• There must be a confirmed diagnosis from a medical professional. 
Work Related Injury/Illness reporting process should be followed and is required to start 
the Employer’s Report to the WCB.  


YES U/K • This guidance is informed by currently available 
scientific evidence and expert opinion, and is subject to 
change as new information on transmissibility and 
epidemiology becomes available and refers to the 
Guidance Public Health Measures 


Employment 
Insurance & STD 
Benefits where 
applicable 


NWT/ Nunavut https://www.hss.gov.nt.ca/en/service
s/coronavirus-disease-covid-19 


www.wscc.nt.ca https://www.wscc.nt.ca/n
ews/coronavirus-covid-
19-%E2%80%93-
update-employers-and-
workers 


• Public health officials have currently identified the risk of exposure to COVID-19 in 
NWT and NU as low. As of March 13, 2020, no one in NWT or NU has developed 
COVID-19.  
 


• Employers have a responsibility to develop policies and procedures to protect their 
workers and to keep them informed.  
 


• Employers should develop or review business continuity or emergency response plans, 
and prepare proactively for the possibility that COVID-19 could impact their workplace.  
 


• In order to prepare, the Board recommend plans are made to protect the health and 
safety of workers, limit spread in workplaces, and ensure continuity of critical services if 
staff are ill or self-isolating.  


YES U/K • None  Employment 
Insurance & STD 
Benefits where 
applicable 


New Brunswick  https://www2.gnb.ca/content/gnb/en/
departments/ocmoh/cdc/content/resp
iratory_diseases/coronavirus.html 


www.worksafenb.ca https://www.worksafenb.
ca/about-us/news-and-
events/news/2020/respir
atory-viruses-and-the-
workplace/ 


• WorksafeNB uses the Occupational Disease Policy available under Policy 21-111   YES U/K • Occupational diseases are illnesses that an injured 
worker may develop as a result of certain exposures, 
and are peculiar to or characteristic of a particular 
industrial process, trade or occupation. 
  


• Occupational diseases or related disablements may 
have occurred over time, and may have resulted from 
an exposure with one employer or from multiple 
exposures at various workplaces.  
 


• Specific diseases are compensable but other are 
determined on a case by case basis when disease is 
determined to have arose out of and in the course of 
employment. 
 


• Worksafe NB applies the Bradford Hill criteria to its 
analysis of medical and scientific literature to determine 
any causal association between the exposure and the 
disease. 


Employment 
Insurance & STD 
Benefits where 
applicable 


Newfoundland https://www.gov.nl.ca/covid-19/ www.workplacenl.ca  https://workplacenl.ca/art
icle/coronavirus-disease-
2019-covid-19/ 


• WorkplaceNL uses the Occupational Disease Policy available under Section 90 of the 
Workplace NL Act.  


YES U/K • Where exposure to hazardous substances is of concern 
an analysis of all work performed with all current and 
previous accident employers is understaken. 
 


• Information of hazards, dates of employment, type of 
work performed and a description of duties is required. 
◦No other adjudication criteria is available  


Employment 
Insurance & STD 
Benefits where 
applicable 


Nova Scotia  https://novascotia.ca/coronavirus/ www.wcb.ns.ca https://www.wcb.ns.ca/A
bout-Us/News-
Room/News/COVID-19-
Novel-Coronavirus.aspx 


• WCB Nova Scotia will adjudicate claims related to COVID-19 on a case-by-case basis. 
As set out in the Workers’ Compensation Act. 
 


• Compensation is only available for a work-related injury or illness. It is notprovided for 
workers who cannot work for preventative or precautionary reasons, such as a 
quarantine situation. 
 


• Workers in quarantine or who have been directed to self-isolate should refer to their 
employers’ sick leave policies and the Government of Canada’s employment insurance 
policy, which has recently been amended in response to COVID-19 concerns. 


YES U/K • Evaluates scientific and medical literature to determine 
that there is a probable causal association between the 
exposure reported and the disease                                                        
 


• The definition of accident includes both an 
“occupational disease” and diseases that may not be 
peculiar to or characteristic of a particular trade, 
occupation or employment.                
 


• In a situation where a worker believes that a disease 
has been caused by work, but it does not meet the 
definition of an occupational disease, the WCB will 
determine whether the disease is one arising out of and 
in the course of employment.  
 


• To make this determination, the WCB must gather 
information about exposures. 
 


• Exposures may be of short term, intermediate or long 
term duration. 


Employment 
Insurance & STD 
Benefits where 
applicable 


  


MORE BELOW 







Ontario  https://www.ontario.ca/page/2019-
novel-coronavirus 


www.wsib.on.ca https://www.wsib.ca/en/n
ovel-coronavirus-covid-
19-update 


• Not posted publically. Case by Case basis at this current stage.                                                  
 


• Crawford analysis believes the WSIB its approach once made public will utilize its 
handling of claims resulting from the SARS crisis.  
 


• The WSIB did provide benefits to workers who were exposed to SARS at work and 
developed symptoms. No benefits were payable if an employee showed to be symptom 
free, even if quarantined or isolated on a precautionary basis   
 


• The Occupational Disease Illness and Disease policy will most likely be prevalant in the 
administration of benefits for this disease.   
 


• The WSIB Operational Policy Manual provides that entitlement to WSIB benefits is 
available to workers traveling in the course of employment, as such, if a worker is 
required to travel for business and in the course of that travel is suspected to have 
contracted a disease coverage has been provided for other diseases.  
 


• Again Crawford believes the WSIB will allow in very limited circumstances workers to 
claim WSIB benefits  


YES U/K • None  Employment 
Insurance & STD 
Benefits where 
applicable 


Prince Edward 
Island  


https://www.princeedwardisland.ca/e
n/information/health-and-
wellness/coronavirus-covid-19-
infection-frequently-asked-questions 


www.wcb.pe.ca  http://www.wcb.pe.ca/C
OVID19 


• Most cases of COVID-19 are not work-related. If a worker’s COVID-19 is not work-
related, there is no need to report it to the WCB. If a worker contracts COVID-19 that 
may be a result of work, they should report it to the WCB to determine if they are 
eligible for compensation benefits.                                       
 


• The WCB is not able to provide compensation for workers who cannot work for 
preventative or precautionary reasons.  
 


• To have a claim accepted for COVID-19, all of the following conditions must be met:  
There is medical confirmation that the worker has COVID-19.     
The worker has been exposed to COVID-19 at work. The exposure is confirmed to be 
work-related, that is, it arose out of and in the course of their employment.                 


YES U/K • The WCB adjudicates all claims on a case-by-case 
basis, including those related to  
COVID-19. The WCB will be in contact with the worker 
and their employer about the claim.  


Employment 
Insurance & STD 
Benefits where 
applicable 


Quebec  https://www.quebec.ca/en/health/hea
lth-issues/a-z/2019-coronavirus/ 


www.csst.qc.ca  https://www.cnesst.gouv.
qc.ca/salle-de-
presse/Pages/coronaviru
s.aspx 


• Workers with COVID-19 who may have been infected during their employment could 
be entitled to the CNESSTl benefits and services offered by the Act respecting 
industrial accidents and occupational diseases (LATMP). 
 


• The worker must consult a doctor who will make the diagnosis, notify his employer and 
complete the worker's claim which he/she will send to the CNESST. The worker must 
demonstrate that he has been in contact with the virus through the fact or during his 
work. The link with work must be demonstrated in a preponderant way.  
 


• If the claim is accepted, the worker could claim, reimbursement of the costs of medical 
assistance (example: medication), travel, accommodation. and if a disability is resulting 
from the disease then he/she may be entitled to income replacement indemnities. 


YES U/K • The CNESST decision will take into account the 
specific features of each request 


Employment 
Insurance & STD 
Benefits where 
applicable 


Saskatchewan  https://www.saskatchewan.ca/govern
ment/health-care-administration-and-
provider-resources/treatment-
procedures-and-
guidelines/emerging-public-health-
issues/2019-novel-coronavirus 


www.wcbsask.com NONE NOTED • WCB Saskatchewan is currently utilizing Policy 02/2010 for communicable diseases as 
its adjudication baseline.  
This may change to a more specific policy 


YES U/K • Communicable Disease exposure policy is most closely 
related to COVID19.  The criteria utilized is  one based 
on diseases having arisen out of and in the course of 
employment where all of the following conditions are 
met: 
a. There is confirmed exposure to the disease in the 
workplace. 
b. The time period when the worker contracts the 
disease is in close proximity to the confirmed workplace 
exposure, and 
c. The nature of employment increases the exposure 
risk of contracting the disease as compared to the 
general population. 
 


• Where applicable compensability will be made on the 
basis of a known medical diagnosis provided in a 
medical report. 


Employment 
Insurance & STD 
Benefits where 
applicable 


Yukon https://yukon.ca/en/frequently-asked-
questions-about-2019-novel-
coronavirus 


www.wcb.yk.ca NONE NOTED • None available online YES U/K • Pursurant to Policy CL54 - The YWCHSB will ensure 
every decision be based on the merits and justice of the 
case. This means decision-makers must take into 
account all facts and circumstances relating to the 
case, as well as all relevant YWCHSB policies and 
provisions of the Workers’ Compensation Act S.Y. 2008 
(the "Act"). 
 


• The Act discusses the presumption of work-relatedness 
("the presumption"). If an injury arises out of or in the 
course of a worker’s employment, the injury is 
presumed to be work-related unless the contrary is 
shown (see "The Presumption of Work-relatedness"). 
 


• Decision-makers must assess and weigh all relevant 
evidence. Where there is doubt on an issue and the 
disputed possibilities are evenly balanced, the issue 
must be resolved in favour of the worker, or dependent 
of a deceased worker 


Employment 
Insurance & STD 
Benefits where 
applicable 


 





